
Welcome to our members, volunteers and friends across Scotland. We hope you enjoy the 
Autumn edition of Shoppers Express and all the latest news from Food Train..
You may remember from our Spring edition that we started to look at the success of Food Train over 
the past 24 years and how it is like pieces of a jigsaw puzzle coming neatly together, with each piece 
supporting and holding together the bigger picture.
The Food Train puzzle has four key components, Volunteers, Staff, Funding & Customers.
In the last edition we dedicated our front page and the first piece of the puzzle to our volunteers 
highlighting how they have made a difference to Food Train becoming one of the strongest third 
sector organisations helping older people in Scotland to live well in their own homes.
The Second piece of the Food Train puzzle is dedicated to our Staff.
During the early years (1995 – 2002) all of Food Train’s work and activities were led by local 
volunteers.  It was thanks to a 4-year funding package that Food Train was able to appoint a 
full-time employee in 2002. Coming from a career in nursing, Michelle Carruthers joined Food 
Train as Development Officer and at that time her remit was to develop the charity and expand 
its service across Dumfries & Galloway.  In 2005 Michelle became Chief Executive and has 
been responsible for developing 4 new services helping older people to eat well, live well and 
age well, in conjunction with expanding nationally across Scotland. Today we have regional 
offices across Dumfries & Galloway, West Lothian, Stirling, Dundee, Glasgow, Renfrewshire and 
the Scottish Borders employing 44 fantastic staff.  We would like to take this opportunity to 
thank them all for their hard work, dedication and drive, not only helping Food Train become a 
successful and thriving Charity, but helping our members get the practical and social support 
they need to live well at home.

Autumn 2019
Shoppers 
Express

Company No. 
SC158165

Charity No. 
SC24843

Funding
Members

Volunteers

Let’s meet and get to know 
some of our staff in our offices 
across the country on Pg 2

Staff



Let’s meet and get to know some of our staff in our 
offices across the country.

In our next issue we will focus on the next piece of the puzzle - FUNDERS

NAME:  
Gisèle Hall 

ROLE: 
14 months  
previously as  
Area Co-Ordinator and back in 
October as Development Officer!

BRANCH: Stirling

FAVOURITE MEAL: 
Homemade pizza with Olives 
and Capers. I bought a bread 
maker last year second hand, 
without a doubt one of my 
favourite things! 

HOBBIES: 
I love running and go a few 
times a week. I also play fiddle 
and love reading!

I WOULD LIKE FOR CHRISTMAS:
A great meal with loved ones as 
I live far away from my family. Or 
a new carpet, but that’s literally 
the most boring need ever!

NAME:  
Sally Knox

ROLE: 
Service Administrator 
& Coordinator

BRANCH: Meal Makers

HOW LONG: 2 months

FAVOURITE MEAL: 
Pasta with scallops and 
seafood;  Terry’s Chocolate 
Orange or raspberry ripple ice 
cream from Vanilla Joe’s or 
Nigella’s Nutella cheesecake. 

HOBBIES: 
I love travelling to places I’ve 
never been and seeing things 
I’ve never seen.

FAVOURITE SONG:
Probably ‘Sweet Caroline’ by 
Neil Diamond (my favourite 
changes all the time though).

NAME: 
Jen Ferguson

ROLE: 
Development  
Officer

BRANCH: Dumfries & Galloway

HOW LONG: 4 months

FAVOURITE MEAL: 
Anything Chinese

HOBBIES: Walking my dogs

FAVOURITE SONG:
Anything by Wham

FAVOURITE JOKE:
I needed a password eight 
characters long so I picked Snow 
White and the Seven Dwarves.

I WOULD LIKE FOR CHRISTMAS:
A Nomination Bracelet from my 
daughter Brooke (hint, hint).

NAME:  
Danielle  
Redmond Gray

ROLE: 
Digital  
Communications Officer

BRANCH: Eat Well Age Well

HOW LONG: 5 years

FAVOURITE MEAL: 
Veggie Lasagne

HOBBIES: Creative writing 
and being a part of Glasgow’s 
cabaret scene!

FAVOURITE SONG:
Heroes by David Bowie

FAVOURITE JOKE:
What is red and smells like  
blue paint? Red paint.

NAME:  
Monika Gaździak

ROLE: 
Administrator and  
Co-ordinator

BRANCH: Glasgow

HOW LONG: 9 months

FAVOURITE MEAL: 
żurek (soup made from 
fermented rye flour), schabowy 
and of course pierogi. 

HOBBIES: 
SNOWBOARDING forever!

FAVOURITE SONG:
Mesajah – “Każdego Dnia” 
(polish reggae).

I WOULD LIKE FOR CHRISTMAS:
All I want for Christmas is 
youuuuuu babe” (I am singing 
it to… a dachshund puppie!).

NAME:  
Gaynor Grant

ROLE: 
Business  
Development Manager

BRANCH: National Team

HOW LONG: 10 years

FAVOURITE MEAL: 
Love my husband’s veggie 
lasagne, melanzane parmigiana 
and home-made pizza.

HOBBIES:  
Long forgotten! I have 3  
small children.

FAVOURITE JOKE:
A man walks up to the fish 
counter with a salmon under 
his arm. He asks ‘do you sell 
fishcakes here?’ ‘Of course’ 
says the fishmonger. ‘Oh good’ 
says the man, ‘it’s his birthday’.

Welcome from the CEO

Welcome to our Autumn 2019 Newsletter with all the Food Train news from around the 

country. The leaves are changing colour and falling as they do every autumn. With so 

much turmoil in the world around us there’s some comfort to be found in the constant 

certainty of the seasons coming and going.  

It’s been an exciting few weeks for us, placing an order for 9 (yes 9) 

brand new electric vans thanks to funding from SP Energy Networks 

Green Economy Fund. Getting one new second hand van is exciting 

enough for us, so it’s hard to put into words how astonished we 

were to be awarded £392,00 for brand new electric vans. There’s 

very few electric vans on the road so far in Scotland, so Food Train 

are leading the way with cleaner and greener vans. Renault UK and 

Arnold Clark are going to be on hand to help us install the right 

charging stations and help our volunteer drivers get the best results 

from the new vans. We are expecting delivery of the new vans later 

this year and I can’t wait to take one for a spin.

October is our AGM month, a time to showcase all the great work 

of our volunteers and staff in delivering services to our members during the year. It’s a 

time for looking back and looking forward and the feedback we get from the members 

and volunteer survey provides a great base for us to plan next year’s work. We are always 

looking at ways we can improve our services for members and volunteer experience for 

all our hard working volunteers. As well as the day to day work of shopping, delivering, 

befriending, cooking, reading, diy and all the other tasks our volunteers help with, they do 

a tremendous amount to raise funds in the local branches with all sorts of fun fundraising 

events and we can’t thank all our volunteers enough for everything they do.

This autumn we are shining the spotlight on our humble shopping box. Our boxes travel 

many miles over the year and are used to carrying thousands of vital food supplies to our 

members. But did you know they are also a great fundraising tool? You can Sponsor-A-Box 

for just £10 a year, you’ll get a certificate and you can even have your name put on 

the box. If you can help your local branch by sponsoring 

a box then please give your local office a 

call. We really appreciate  

your support.

That’s all for now,  

stay safe and stay well.

Staff

L-R: CEO SP Energy 

Networks, Michelle 

Carruthers,  

Carol Kirkwood.

Michelle



West Lothian

If you would like to know more 
about using Food Train services or 
volunteering with Food Train, please 
contact us: 
Tel:  01506 413013 
Email: westlothian@thefoodtrain.co.uk

Dumfries  
& Galloway

New Van
Stranraer 
volunteers are 
proudly showing 
off their new van purchased via the 
Council’s ‘Tackling Poverty by Making Ends 
Meet’ fund. Special thanks to Alan who 
submitted the bid for us and to everyone 
who voted for us in the Stranraer area. 

In 2018-2019 we
made 4,709 shopping deliveries,
carried out 788 household tasks,

made 549 deliveries of library 
books to customers.

Councillor David Dodds, Fauldhouse 
and Breich Valley visited our offices 
to find out about the services we 
provide. He was previously unaware 
of the full range of services offered 
and how we help older people stay 
as independent as possible in their 
own homes. He said it was invaluable 
and to keep up the good work.

Smarties challenge
Our Smarties challenge has 
so far raised £711.80

Pub Quiz
We held our annual Pub Quiz 
raising over £600. It was 
a great evening and our excellent Quiz 
Master put us all through our paces.

Green Flag 
A big thank you to Rory Gallier who has renewed 
our Green Flag membership. This is a great help to 
us and our customers, helping to ensure our vans 
stay on the road and our services are delivered.

New Van
We have also received a 
generous donation which 
enabled us to replace an 
old unreliable van.

Ecclefechan visit
Fun times were had 
as usual when our 
Friends service visited 
Ecclefechan Day Centre. 
We were very well looked 
after and everyone had a 
fabulous afternoon after 
a great lunch – thank you 
to Alison at Ecclefechan 
Day Centre for looking after us so well. 

Facebook appeal
Stranraer branch has had a very warm 
response to our Facebook appeal and posters 
around the town calling for new volunteers to 
join the service. A warm welcome is extended 
to Kathy Ford, Gavin Lee, Margaret McHarrie, 
Nina Mitchell, Elaine Nelson and Allan Smith. 
Thanks to all our volunteers for giving so 
generously of your time and effort!

Winter Ready
Please think about stocking up with tins and 
dried goods just in case we have a harsh spell 
during the winter months.

Winner
Our £20 Prize Draw winner was Mrs Crawford 
from Southerness, congratulations.

Dumfries & Galloway  
Royal Infirmary
Jen Ferguson our Nithsdale 
Development Officer is pictured 
at the information stand we 
recently had at DGRI promoting 
all of the services we offer across 
Dumfries and Galloway. 

Coffee Morning
A fundraising coffee morning was held 
in Annan at the end of August, raising 
a massive £214.10 a huge thank you to 
everyone who helped.

If you would like to know more about using 
Food Train services or volunteering with Food 
Train, please contact us: 
Tel: 01387 270800
Email to: everything@thefoodtrain.co.uk
For Food Train Friends call: 01387 279111

FUNDRAISING

‘The food train service and it’s 
buddy service has become a 
valuable support to our family. 
My aunt has reached an age 
where she lacks confidence 
and family support to live 
independently. The service 
provides her with reassurance 
with her shopping needs weekly, and a friendly 
face to support her and help her make healthy and 
nutritious decisions. I have full confidence in the 
service and it helps me do other things with my 
aunt knowing the shop is done. Without this service 
we would struggle and I hope the team receive the 
funding and support it so deserves.’

Surprise Visit
Peter and Annie have recently 
started chatting through our 
telephone befriending service 
and they had a chance to meet 
when Peter made a surprise visit 
during our Friends trip at Logan 
Garden. They had a grand time 
catching up and are looking 
forward to continuing their 
weekly telephone chats.

Thank you to all our supporters.

New Staff
A Big Welcome to Alison Sharp and 
Peter White our two new part-time 
Development Officers. 
Peter alongside 
Development Officer Lorna, 
will be involved with our 
new Friends service which 
will provide face to face 
befriending, telephone befriending 
and monthly outings for people over 
65 in West Lothian.
Alison will be operating our 
Eat Well Buddy service, this 
is a new initiative to help 
some of our customers 
write their shopping lists and also 
work out a meal plan for the week.  
So far this has been well received by 
our customers, their carers and family.



If you would like to know more about using 
Food Train services or volunteering with 
Food Train, please contact us:  
Tel:  01382 810944 
Email to: dundee@thefoodtrain.co.uk

DundeeStirling

If you would like to know more about using Food 
Train services or volunteering with Food Train, please 
contact us: 
Tel:  01786 450536 
Email: stirling@thefoodtrain.co.uk 

Food Train Stirling Inspire at 
Volunteering Awards

We were all absolutely over the 
moon to be presented as winners 
of the ‘Volunteering for Health 
and Wellbeing’ award at the 
Inspire Volunteering Awards at 
the Colessio Hotel on Tuesday 
3rd September 2019. The awards, 
proudly presented by Stirlingshire 
Voluntary Enterprise in 
partnership with Stirling Council, 
showcased the wonderful work 
of local volunteer teams who 
dedicate their time to help others 
in the community.  
We were absolutely thrilled to bits 
to be announced winners of the 
health and wellbeing award which 
was sponsored by NHS Forth 
Valley, and were so pleased to 
see the hard work and dedication 
of our fabulous volunteers being 
recognised on such a platform.

Autumnal season
As we approach the autumnal season it is a timely reminder to our members to stock up your 
cupboards for the winter. We will, as usual, be running a reduced service over the Christmas 
and New Year period, please stock up on tinned and dried goods throughout November 
and early December. Delivery details for this period will be distributed late November early 
December, so look out for the details from your volunteers soon.

Food Train Stirling goes electric… and 
expands into Clackmannanshire!
It is with great delight that we can announce that 
Food Train Stirling has been awarded funding 
from the SP Energy Networks Green Economy 
Fund to replace our older diesel delivery vehicles 
with brand new electric vans. Both the Food Train 
Stirling and Food Train Renfrewshire branches have 
received funding to upgrade their fleets and our 
new vans will be arriving towards 
the end of 2019. We couldn’t be 
happier to be turning Food Train 
green and look forward to going 
about our deliveries in a more 
environmentally friendly way.
The funding will also help us expand our services 
into new areas as the Stirling branch will be 
taking our services into Clackmannanshire 
and Renfrewshire will be expanding into East 
Renfrewshire. We are always trying to support 
as many people as we can with our services at 
Food Train and we are ecstatic to be offering our 
shopping service and Meal Makers to people living 
in Clackmannanshire. This expansion is going to 
take a lot of work but thankfully we have the person 
for the job, and that person is our new Development 
officer Gisele! Gisele (whose staff profile you can 
read on page 2) has previously worked in the 
branch before and we can’t wait to welcome her 
back to the Food Train team. Talking about her new 
role Gisele said “I’m really excited about returning 
to Food Train, which provides such an essential 
service for older people who need some help. I feel 
very lucky to be part of the development into my 
own community and I know we will be helping so 
many people reliably access the food they need.” UK malnutrition week

Dundee Friends are also looking forward to 
taking part in Eat Well Age Well’s themed 
lunches in order to raise awareness for UK 
malnutrition week. This will be taking place 
mid-October so please keep an eye on our 
Facebook account for pictures to follow! 

Out and About
Out and About 
programme 14, 
which finished last 
week has been 
tremendous fun 
for everyone. 
The programme 
saw our group getting crafty with one of 
our volunteers; Sara. Thank you very much 
to Sara for providing all the materials and 
doing all the sewing, you’re the best!!  
The Friends Club was transported back in 
time when we visited the Dundee Transport 
Museum. Seeing all the old buses, trams 
and cars, it really took the group down 
memory lane and it wasn’t long until the 
stories started flowing. The final Out and 
About programme for this year is due to 
come out this week which will see our 
Friends Club visiting more farm shops and 
as usual our end of year theatre trip.
Here is Margaret, Joan, Robert, Isobel and 
Margareta at the RRS Discovery ship, one of 
the trips most enjoyed by our customers.

Raising funds
We have been raising funds over the 
Summer and had a stall at this year’s 
Flower and Food Festival again; our 
8th year there. Raising awareness of 
our services and vital funds to keep our 
services running. This year we raised 
£460 from our tombola, silent auction 
of a football hospitality package and 
sponsor a box.
We also had a Pop-Up Charity Shop 
in Broughty Ferry selling a wide range 
of goods with all the funds going to 
support us.

Here is ‘Toot Toot’ just 
one of our prizes that 

was won by a delighted 
young girl who played 
our children’s tombola.

Our stall with all our 
prizes on display and 

information on our 
grocery delivery service, 
our befriending service 
and our meal sharing 
service, Meal Makers.



Renfrewshire

If you would like to know more about using 
Food Train services or volunteering with 
Food Train, please contact us:
Tel: 0141 887 2557
Email: renfrewshire@thefoodtrain.co.uk

Glasgow

If you would like to know more about using Food 
Train services or volunteering with Food Train, 
please contact us: 
Tel:  0141 423 1722 
Email to: glasgow@thefoodtrain.co.uk 

Charity Bike Ride
Team Glasgow’s 
Chris and Fiona will 
embark on an epic 
feat of athleticism 

in October to help raise funds for the 
branch. The 2 super fit athletes will cycle 
from Glasgow to Edinburgh along the 
Forth & Clyde and Union canals via the 
Falkirk Wheel after weeks of strenuous 
training. If you would like to show your 
support and sponsor their mammoth 
efforts call 0141 423 1722 or www.
justgiving.com/fundraising/getushame

Volunteers
Recently our 
volunteer 
shoppers took 
themselves off 
on a day trip 
to Millport for 
a change of scenery.  
The sun shone for the girls as you 
can see by their array of sunglasses!  
A well deserved wee day off for all 
their incredible hard work, support 
and commitment to making sure our 
members are well fed every week! 
Looking fabulous ladies!

Friends
On what started out 
as 2 miserable days, 
the sun came out 
to join our Friends 
as they recently 
headed ‘doon the 
water’ for a chippie 
in Largs and latterly 
in August to Falkirk for a barge trip on the 
Falkirk Wheel! A great time was had by all 
and the members who attended got stuck 
into some seaside ice cream and the sailing 
spirit!  If you live in the North East of the 
City and are interested in joining Friends, 
our befriending project, and coming along 
on future days out, talk to our volunteers 
or give the office a call on 0141 423 1722. 
Thanks to new funding from Glasgow City 
Council this year, we can now extend our 
Friends befriending service to our members 
in the South of the City, so if you’d like to get 
involved, please get in touch

Barshaw Gala Day
In a summer of very mixed weather we 
were fortunate to hit on a sunny weekend 
for the Barshaw Gala Day in Paisley. Our 
members were 
very generous 
with their 
donations for the 
tombola and we 
“sold out” of all 
the prizes, raising 
a fantastic £305.

Mary Russell School
One of the most encouraging 
partnerships we have is with the staff 
and pupils of the Mary Russell School in 
Paisley. Post-16 students from the Step 
Unit at the school undertake 6-week work 
programme placements with us helping 
out with our shopping deliveries. Here’s 
Cameron from the school with our guys.

Going Electric, Being Effective
Of course the biggest news of 
the summer is the incredible 
announcement that we have 
received funding from the 
SP Energy Network Green 
Energy Fund to allow us to 
replace our ageing fleet of diesels with four 
brand spanking new state of the art electric 
vans. The fund has also given us additional 
resources to allow us to expand the service 
into East Renfrewshire. We are very excited!

A HUGE thank you to Morgan 
Stanley Giving Back
We were delighted to provide 
opportunities again this year to the 
Morgan Stanley employee volunteering 
scheme. Their “Giving Back” programme 
allows their staff members to volunteer  
for a day with local community and  
charity organisations.



Meal 
Makers

If you would like to know more about using 
Food Train services or volunteering with 
Food Train, please contact us:
Tel: 01896 751750
Email: scottishborders@thefoodtrain.co.uk

Scottish 
Borders

Messages & Meals
In June, our pilot project Messages & 
Meals started at the Sainsbury’s store in 
Kelso. Messages and Meals offers weekly 
trips to the supermarket for older people 
who struggle to manage on their own. Our 
volunteers help our customers with their 
shopping and then after that’s done, it’s 
time to sit down together and have lunch 
and a blether! Our partners at Sainsbury’s 
give us a very warm welcome every week 
and have supported us by donating lunch 
– we even have our own table! A big part 
of Messages & Meals is the support we 
offer in helping our customers plan what to 
eat and what to buy.

One of our members recently commented: 

I love that my volunteer takes me round 
and makes sure I don’t miss anything. 
My choice of what to eat now is so 
much better and I love getting out.

If you know anyone who could benefit 
from Messages & Meals, or who could 
help us as a volunteer, please get in 
touch 01896 751750.

We’re celebrating 5 years  
of food and friendship

This year Meal Makers is celebrating 
5 years of pairing older people with 

volunteer Cooks throughout Scotland. 
Our fantastic volunteers have shared over 

18,000 delicious meals 
and have been paired with 

780+ people 
the majority of meal shares happen 

weekly 
and an amazing 

3000+ Cooks 
have signed up to cook a meal for 

someone in their community

Sign up today 
0800 783 7770

Customer Survey
A big thank you to all our customers who took the 
time to complete and return our annual Customer 
Survey. The results are very important to us to help 
shape our services and continue to develop what 
we do. The answers you provide show us how 
much our services are needed and appreciated.
Thank you.

Moving
After 2 years at Market Street,  
we have moved to a new office:
48 Overhaugh Street,  
Galashiels, TD1 1DP.
Our telephone number and  
email remain the same: 
01896 751750 
scotborders@thefoodtrain.co.uk

Celebrations at Food Train           
We celebrated our 2nd 
Birthday in September….
hurrah! Volunteers and 
staff gathered for tea 
and cake at Sainsburys 
to celebrate. We have 
delivered our grocery 
shopping and Meal 
Makers service to more 
than 200 households since Sep 2017 
and one customer recently commented: 
“I am delighted with the Food Train. The 
volunteers are so kind and I couldn’t do 
without you”.

“
“

Can you help?
We rely on the amazing generosity 

of the public and businesses to help 
support older people in need across 
Scotland’s communities. If you can 

donate, no matter how small, please 
get in touch on 0800 783 7770

Meal Makers supports people 
over the age of 55 by pairing 
them with a volunteer Cook 
in their area. If you want to 
sign up as a Cook or a Diner 
please contact us on:
Tel: 0800 783 7770
Email: hello@mealmakers.org.uk  
Website: www.mealmakers.org.uk



Eat Well 
Age Well

UK Malnutrition Awareness Week takes place 
this year between 14th - 20th October and 
we’re encouraging everyone to start having 
more conversations about food, eating and 
drinking, appetite and cooking.
As we age, our feelings and attitude to food can 
change. Think about it, how many times have 
you heard or said casual remarks such as ‘I’m 
not as hungry’, ‘I can’t be bothered cooking’ or 
‘My clothes don’t fit as well anymore.’
Let’s pick up on those cues and chat about 
the challenges that can prevent us eating and 
enjoying food as we used to. It might just be 
the thing to help find a way to support that 
person to enable them to eat well and live well.
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Lunch Club Campaign
Lunch clubs are often a lifeline 
for older people to enjoy good 
food and good company. 
They’re also a perfect setting 
to have conversations around 
food, eating and appetite which 
is why we’re asking lunch clubs 
across Scotland to join our campaign for UK 
Malnutrition Awareness Week.
We have created campaign packs filled 
with fantastic new resources to support 
lunch clubs to host a special themed event 
to promote the value of good nutrition and 
hydration in later life.
We’ve had a fantastic response, with almost 
100 lunch clubs signed up! If you’d like more 
info on our lunch club campaign, then please 
call us on 0131 447 8151.

Dietitian’s Top Tip!
If you’re struggling with a poor appetite try 
eating little and often throughout the day. 
Nutritious snacks such as oatcakes & cheese or 
pancakes & jam help to make every bite count.
And remember, if you have any concerns about 
not feeling as hungry and losing weight then  
you can contact Eat Well Age Well for support  
on 0131 447 8151

Over the last few months we’ve had the pleasure 
of visiting the projects we are supporting through 
our Small Ideas, Big Impact Fund. At the start 
of the year we provided grants between £50 - 
£5000 to 23 projects across Scotland for ideas 
that will help older people in local communities 
to eat well. So far, we’ve visited new lunch clubs, 
cooking classes, social events, plus many more 
innovative ideas which are making a real, positive 
difference for older people. In the coming months 
we’ll be revealing details of even more projects 
that will benefit from a grant so watch this space!

I don’t feel  
like I have much  
of an appetite.

I find it  
difficult cooking  
for one person.My wife has  

passed away and 
she did all the 

cooking at home. Supermarkets are daunting, 
I can’t stand up or walk for 

long periods of time.

14th - 20th October 2019

With

NUTRITION
Awareness Week

©

BIG IMPACT
small ideas,

FUND


