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Welcome to our members, volunteers and friends across 
Scotland. We hope you enjoy the Autumn edition of our 
newsletter and all the latest news from Food Train.  

The winter season is nearly upon us and if this coming 
winter follows the same trend as recent years, then it could 
present some challenging weather conditions. We would 
like to help you be prepared; listed below are some staple 
items that you could order along with your shopping and 
may help you over the coming winter months.

Helpful supplies that require little preparation are:
•  Tinned fruit, vegetables, soup, fish and pulses such as  

beans or chickpeas
• Low sugar cereals, yoghurts, dried milk or UHT milk
• Pitta bread, oatcakes, crumpets and teacakes

Keep your cupboards stocked up with long lasting foods such as:
• Pasta, rice and lentils
• Stock cubes for soups & sauces
• Tinned tomatoes & tomato puree
• Dried spices and herbs
Try to keep a good supply of dry and frozen food. Batch cooking soups, 
stews and pasta dishes are useful for freezing and taking out when 
needed. Lots of supermarket meals and ingredients can be frozen so 
check labels. Items such as bread and crumpets can easily be kept in 
the freezer and taken out as individual slices.

Prepare for the winter months ahead

Shopping deliveries over the festive period.
Also, a reminder to all our members that weekly shopping deliveries 
change over the festive period. Shopping delivery timing notices  
will be sent out over the coming weeks for you to take a note of.  
Some of our other services will also be affected by the festive  
season and more details will be provided in each local area.
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Autumn Voices – Growing Old Creatively
Autumn Voices is an online community dedicated to creative and positive ageing.  
It was set up a couple of years ago by a writer called Robin Lloyd-Jones, and initially 
concentrated on creative writing. They have a published book and a natural audience of 
older writers, but are looking to broaden their audience base a bit, and widen their scope 
to other creative outlets like art, photography, gardening etc. If you would be interested 
in finding out more about Autumn voices, and have access to the internet, please go to 
www.autumnvoices.co.uk

Go Cardless
We are pleased to advise we are now able to 
set up flexible Direct Debit payments directly 
from your bank. All payments collected by 
Direct Debit are covered by the Direct Debit 
guarantee and offer you, our members, the 
highest level of protection.

You can cancel your Direct Debit at any time.

The increased need for Food Train services 
throughout the Coronavirus pandemic 
continues and staff and volunteers are 
working extremely hard to ensure everyone 
who needs support gets it. You can help us 
by changing your payment method to  
Direct Debit.

It’s easy to set up. Telephone your local 
office to say you want to pay for your 
services by Direct Debit and we will take your 
name, sort code and bank account number 
over the phone. Or, we can call you. Just tell 
your Food Train volunteer you want to switch 
to Direct Debit and we’ll give you a call to 
take your bank details.

We appreciate your help and  
continued support.

Simpler Direct Debit
The easy way to pay

Keep up to date with us on social media
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Welcome from the CEO

Hello everyone and welcome to 
our Autumn newsletter. I hope you 
are well and have enjoyed some 
of the lovely warm October sun  
we had in recent weeks. 
It’s been a strange year for everyone and as we move towards winter 
with the darker nights creeping in, we hope the pandemic situation 
improves and those most at risk can live easier. 
Our services are still adjusted for safety and to follow guidelines and 
I hope all our members feel reassured that we are doing our best at 
all times to keep everyone safe. The shopping service is still running 
at very high levels with volunteers in the shops very early and long 
delivery days, but we still have space to help more older people if 
they need us. Befriending is still challenging with the ever-changing 
guidance around home visiting, trips out are still on hold for now until 
it’s safe again to go out in groups on the minibuses. Our At Home 
service, which helps with small jobs around the home, has not yet 
restarted but we are working on plans to safely re-start soon. Meal 
Makers volunteers have continued meal sharing during the pandemic 
and if any member would like to have a volunteer bring them a 
regular hot meal, give us a call on 0800 783 7770 to find out more.
Over the summer months we launched a new way of providing help 
with the weekly food shop for older people in areas where we don’t 
have a local branch of Food Train. You’ll find information on our new 
Food Train Connects service on page 13 – I’m delighted we now have 
members in 10 new regions of Scotland through this new shopping 
service. You’ll also read more about our move beyond our Covid 
Check-In Calls to provide regular friendship calls for our members 
who wish it.
We’re finally catching up with other jobs that have been on hold.  
All our vehicles have now got their new livery and volunteers have 
got their new red and black uniforms; it’s lovely to see everyone out 
in the community recognising our bright new look. Our old uniforms 
have not gone to landfill; the charity Edinburgh Direct Aid are 
shipping our old t-shirts, fleeces and jackets to Arsal, a small town  
in Lebanon home to over 70,000 Syrian refugees.
Finally, some exciting news for our Dumfries branch, where Food 
Train started 25 years ago. With support from Dumfries & Galloway 
Council, we now have our own building, 116-118 English Street and 
hope to get moved in next year. The building has plenty office space 
for our local staff and a large room for group activities. We hope to 
brighten up the corner and make the building a hub for helping  
local older people.

That’s all for now,  
stay safe and stay well.

www.thefoodtrain.co.ukKeep up to date with us on social media www.thefoodtrain.co.ukKeep up to date with us on social media
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Ride 5 for £5” challenge
Here’s Galloway Pony Club 
Members Megan and Maria 
handing over a cheque for £315 to 
Jenny from our NS branch. Club 
members and families took part 
in a “Ride 5 for £5” challenge 

during lockdown by cycling or 
riding for 5km/5miles. We really 
appreciate their support and this 
generous donation will go towards 
making life easier for vulnerable 
and isolated older people in 
our community. Thank you to 
everyone at the Club.

New Van Livery
Fabulous new van livery sparkling 
in sunny Castle Douglas, with 
volunteers Cara and Keith and 
Development Officer Jif smart in 
their new Food Train shirts. A fresh 
new look for our 25th Anniversary!

D&G winner
Congratulations to 
Stewartry customer 
Roy, D&G winner 
of customer survey 
2020 prize draw! 
(and thank you for 
your kind donation).

www.thefoodtrain.co.ukKeep up to date with us on social media
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West 
Lothian

W: www.thefoodtrain.co.uk 
T: 01506 413013 
E: westlothian@thefoodtrain.co.uk

Fundraising
Thank you for all the fantastic donations that 
we have received over the past few months.
£1,000 from Almond Housing - £500 for 
new freezer boxes for all the vans and £500 
for our Eat Well buddy service to provide 
snack boxes for our customers.
£2,000 from Corra Foundation towards 
additional costs incurred by Covid-19
£425 from Scotmid to help with additional 
volunteer costs due to Covid-19
£1,000 from Persimmons Homes East 
Scotland

Covid -19
During the last few months we have seen the 
community in West Lothian come together to 
support older people, some people donated 
their time to volunteer whilst others gave 
donations. To all our supporters...

Eat Well Buddy
With the funding from 
Almond Housing we 
purchased delicious 
snack boxes for our 
customers full of 
nutritious snacks which 
are aimed to help 
combat malnutrition 
and increase appetite. 
Our Eat Well Buddy Drew is giving a snack 
box to Mrs Kerr during a weekly visit 
where Drew supports her to plan a weekly 
menu and write a shopping list. Mrs Kerr 
enjoyed eating some of the items in the 
box and added them to her shopping list. 

Friends
Our Friends service can match you with a 
volunteer who can help you do the things 
you want. Creating new memories and 
reminiscing about old ones! One Friends 
match said they ‘enjoy spending time 
together, it is so important, it lightens how 

we feel about the 
week. We enjoy 
simple things like 
walks in nature and 
having ice cream for 
breakfast.’

Huge thank you to all our volunteers including 
Councillor Andrew McGuire who volunteered with 
us every week. Back to work now but this is what 

Andrew said about his time with us -
“During the lock-down I’ve been delighted  

to volunteer as a delivery driver and I’m very 
glad I did. Staff have made all new volunteers 

feel part of the team from day one. The work is 
immensely rewarding and is so appreciated by the 
customers, some of which have no interaction with 
anyone else during the week. The service the Food 

Train delivers to older people in West Lothian is 
invaluable and it’s a joy to be part of that.”

‘We will get through  
this time because  

of wonderful services 
like yours and amazing 

volunteers who are happy to 
give their valuable time to 

help others in times of need. 
I am so grateful to everyone 
at your charity and I’m telling 
everyone about your fantastic 
service and lovely volunteers’

‘Such a relief  
to know that  

your service is there 
for mum and dad 
during this time, 
they are loving  
their shopping  

and look forward to 
seeing the friendly 

volunteers. I hear all 
about it each week’

‘I can’t believe you have managed to 
continue this service at such a difficult 

time – well done everyone’

www.thefoodtrain.co.ukKeep up to date with us on social media
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Stirling &  
Clackmannanshire

W: www.thefoodtrain.co.uk 
T: 01786 450536
E: stirling@thefoodtrain.co.uk

While the Covid-19 pandemic 
has been an exceptionally 
challenging time for everyone, 
it has also been a time in 
which we have seen the best 
in people, and we have very 
gratefully been the beneficiary 

of so much kindness and generosity in this period. At a 
time when the service was experiencing a huge upsurge in 
demand, so many people came forward to offer their help 
and volunteer with us. With all the additional shopping 
orders and deliveries, we were so thankful that so many 
people came forward to help us meet this extra demand.
The branch has also been on the receiving end of some 
very kind donations in this period including the following;
£2,000 from the Dollar Community Development Trust
£600 from Rotary Club of Carse of Stirling
£300 from Alwyn charities
Customers have also been very kind throughout this period 
by making donations to the branch.
A huge and heartwarming thank you to everyone for their 
kindness and compassion. Food Train runs on good will and 
we are so thankful for yours.

100 Club
Big thank you to everyone 
who has joined our 100 Club 
this year. With 103 members 
this is our biggest club to 
date! Congratulations to all 
who have picked up a prize 
so far this year. If you haven’t 
won anything yet, then fear 
not because it is still early  
days and there are plenty of 
draws still to come. Good luck!

100 Club is Food Train 
Stirling & Clacks private 
lottery and fundraiser, to 
find out more please call  
the office on 01786 450536.

Clackmannanshire Update
In our spring newsletter we told you about how we had started 
making deliveries in our new area of Clackmannanshire, and how our 
brand new electric vans had just arrived on site thanks to the Green 
Economy Funding we received from SP Energy Networks. 

Things have continued to progress through the year. When first 
setting up in Clacks we were shopping for our Clacks customers from 
our Stirling based partners Morrisons. However, we were keen to 
strike up a partnership with a locally based supermarket, and we were 
delighted to find exactly that in Asda. Asda were very keen to support 
Food Train’s expansion throughout Clackmannanshire and we got 
things up and running with our new partners at the end of July.

We have now established a great team of local volunteers in Clacks 
and we are making approximately 20 deliveries a week in the 
‘Wee County’. We shop and deliver in the area every Wednesday 
and Thursday. We are so happy everything is progressing well in 
Clackmannanshire, and we look forward to supporting many more 
people in the area going forwards.

www.thefoodtrain.co.ukKeep up to date with us on social media
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Dundee
W: www.thefoodtrain.co.uk 
T: 01786 450536
E: stirling@thefoodtrain.co.uk

W: www.thefoodtrain.co.uk 
T: 01382 810944 
E: dundee@thefoodtrain.co.uk

www.thefoodtrain.co.ukKeep up to date with us on social media

Masks for all!
A massive thank you to Emma (a member’s 
granddaughter) who handmade and kindly 
donated these beautiful masks to us for our 
staff & volunteers to keep them protected 
whilst out doing our deliveries!
I’m not sure if you can tell, but we are 
smiling underneath these masks, I promise!!
Even our mascot, Choo Choo is sporting his 
own mask, safety for all!!!

Here in Dundee we welcome new staff members.
Amanda joined us in April as our new 
Development Officer. She is getting used to 
her new role and you will get the chance to 
speak to her over the next few months.
Caitlyn has moved to a new role and is now 
our Service Administrator and Co-Ordinator 
you will still be able to speak to her as she 
will be mainly office based.
Ryan is our new Support Worker and you 
will see him in the supermarkets and out 
on deliveries, he is with us for the next few 
months supporting us through the pandemic.
And finally, we welcome Bayleigh who joined 
us in August as our Operational Assistant, 
and she will spend 6 months with us learning 
all about Food Train. You will meet her when 
she is out on deliveries or on the phone 
taking your grocery lists. 

Stock up  
for winter

Please consider stocking up 
your kitchen cupboards with 

tins and dried goods in  
case the weather turns  

bad during the  
winter months.

500 Face Masks
A big thank you 
to everyone at 
Michelin Dundee 
for donating 500 
(!!!!) face masks 
to us, for use 
by our staff and 
volunteers whilst 
out doing our 
deliveries.

This has been a massive help to us,  
we are so very grateful.

From left; Bayleigh, Caitlyn, Ryan and Amanda

From Left; Jim, Carla, Ally, Robyn and Jimmy

From Left; Sandie, Amanda, Caitlyn

Volunteers New Uniforms
Here are some of our volunteers 
wearing the new uniforms.
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Glasgow

New Asda Partnership
In April we began a new partnership with 
ASDA Govan and shop out of there as 
well as ASDA Toryglen every Tuesday and 
Thursday. A huge thanks to the staff and in 
particular, Communities Champion Wilma, 
for all their help and support in getting this 
up and running. Its meant we have been 
able to help even more older people across 
the city over the last 6 months!

W: www.thefoodtrain.co.uk 
T: 0141 423 1722
E: glasgow@thefoodtrain.co.uk 

Pandemic Delivery Stats

Thank You
The last 6 months in the Glasgow Branch, 
and indeed across all Food Train branches, 
has had its challenges. The staff team would 
like to say an enormous thank you to every 
single volunteer, old and new, who has given 
us their time and energy to ensure all of 
our members continued to receive weekly 
grocery shopping throughout Lockdown 
and stayed as safe as they possibly could.  
Whether it was only a day or two or several 
days per week throughout the pandemic that 
they volunteered, every single one of them 
have been invaluable in supporting us and 
our members and we genuinely don’t have 
the words to express our levels of gratitude!

Branch Funding
We are delighted to announce that the 
branch has successfully secured funding 
from the Glasgow Communities Fund to 
ensure Food Train continues to operate in 
the city for a further 2.5 years. This is great 
news for the whole team, our existing 
customers and those individuals in the city 
who will come to need our help over the 
next couple of years!

New Staff
Since the last newsletter was issued, 
we’ve added to the team with temporary 
support worker roles to help with 
operations during the Covid Pandemic 
and we’re delighted to have Charlotte 
and Erin with us! They’ve been an 
incredible help for the last 6 months and 
we’re so glad to have them on board 
with us until the end of the year.

www.thefoodtrain.co.ukKeep up to date with us on social media

Welcome Back
Once lockdown restrictions eased and 
those individuals who were shielding 
were allowed to get back out into their 
communities, the branch saw a return for 
several of our volunteers to their various 
roles with us. Its lovely to see so many 
‘old’ (and we don’t mean in age!) faces 
back with us after all these months!

176

The number of deliveries we’ve made across 
Glasgow in the last 6 months.

The Number of volunteer enquiries logged 
in the branch.

New additional volunteers through the 
doors for one or more volunteer shifts.

Additional Volunteers

Volunteer Enquiries

Deliveries Made

570

5560



Renfrewshire
& East 
Renfrewshire

W: www.thefoodtrain.co.uk 
T: 0141 423 1722
E: glasgow@thefoodtrain.co.uk 

W: www.thefoodtrain.co.uk 
T: 0141 887 2557
E: renfrewshire@thefoodtrain.co.uk

Charging Ahead!
One of the many factors threatened by the outbreak of the global pandemic was the delivery 
of our three remaining electric vans. However, the staff at the Arnold Clark Hillington Branch 
went beyond themselves and managed to rush through the vans’ registration, delivering 
them to us the very day they closed for lockdown. The three Renault Masters have joined 
the Kangoo out on deliveries. All are funded by the ‘SP Energy Networks’ Green Economy 
Fund. The final part of the jigsaw was to install the charging stations for our vans. Work was 
delayed during lockdown, but was finally completed this month. Thanks to Renfrewshire 
Council for allowing us to use their charging stations in the interval, and to our hosts at the 
Abbey Mill Business Centre where the sparkling new chargers are located. 

Keeping in Touch
Despite the lockdown restrictions 
we’ve been using technology to keep 
in touch with colleagues in other 
organisations. Zoom and other platforms have 
allowed us to take part in virtual “meetings” 
on volunteering, and those providing food, 
information and resources to our communities.

Lockdown Gratitudes
Like all Food Train branches we have been 
amazed and humbled by the support 
shown by existing and new volunteers 
during recent months. In addition to all 
the shoppers, drivers and helpers, we 
have had help with our phone orders and 
students like Rose and Charlie coming in 
to help out around the office and  
keeping the vans sparkling.

Perfect 10!
Thank you all so much for providing feedback 
through our recent member survey. We 
particularly liked the one that thought 
scoring us out of five wasn’t enough.

9www.thefoodtrain.co.ukKeep up to date with us on social media
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2020 so far…
The impact of Covid-19 has been felt by 
all of us in many ways.
Our elderly population has been isolated 
and home alone with little in the way of 
visits to keep loneliness at bay.
Here at Food Train Borders, we have 
been able to not only keep our shopping 
service going, we have expanded it to 
deliver to over double our usual number 
of customers.  
We have kept in contact with all our old 
and new customers every week, phoning 
for orders and a chat, out delivering 
the shopping and offering our phone 
friends calls.
At the same time, many of our long-
standing volunteers stepped back from 
helping in order to protect themselves. 
We have been so fortunate in having 
support from many new volunteers who 
came forward at this time of crisis.  
Our volunteers are a dedicated group  
of people, who give up their time 
willingly to come in and help us  
deliver this vital service.

Working together
We work with many other organisations in the 
Borders to best deliver our service. Over the 
past few months, colleagues from BeFriend at 
Berwickshire Housing Association have been 
helping us, phoning out to our older folks to 
take orders and shopping in-store. We’d like to 
pass on our gratitude and that of our customers 
for all their help! That’s community spirit!

Winter & Christmas
Look out over the coming weeks for details about 
Christmas deliveries this year. As you know, we 
deliver 52 weeks of the year, so will be out both the 
festive weeks, although delivery days may change.
At the same time, we will be putting out a note of 
store cupboard essentials to start stocking up on, 
and a wee recipe guide to help keep the hunger at 
bay this winter!
If you have any queries about your shopping or 
deliveries, please give us a call.

3 years
The Borders branch started delivering in 
September 2017, 3 years ago. Thanks to the efforts 
of all the volunteers who have come along and 
helped over this period, we have been able to 
grow our essential shopping service and offer it 
to over 300 customers all over the Borders. Our 
current Food Train #TeamBorders volunteers 
are a mix of folk who’ve been with us since 
the beginning, helpers who started during the 
pandemic and new recruits just starting. What do 
they all have in common? Care, compassion and 
commitment. Our volunteers come to help and 
give their best to serve our older members.
A huge, big, massive THANK YOU to all our 
Food Train volunteers.

www.thefoodtrain.co.ukKeep up to date with us on social media
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Meal  
Makers

W: www.mealmakers.org.uk 
T: 0800 783 7770
E: hello@mealmakers.org.uk
Meal Makers supports people over the age of 55 by  
pairing them with a volunteer Cook in their area. If you  
want to sign up as a Cook or a Diner please contact us.
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Fundraising Marathon  
(Socially Distanced)
A huge thank you to Mandy, Rob, Oliver & 
Anna and all of their lovely neighbours for 
raising money for Meal Makers at this time.

They were due to participate 
in the Edinburgh Marathon 
Festival this year but instead 

organised a socially distanced marathon 
around their neighbourhood. Along with 
their neighbours they’ve raised over £800.

Meet Gisele
Meet the latest 
member of our team, 
Gisele, who’s our new 
Development Officer 
for Perth and Kinross. 
Here’s some questions 
to get to know her a bit 
better.

How would your friends describe you?
Kind, funny, loyal and good in a crisis, but 
don’t bother turning up unannounced as I 
won’t let you in (it’s an urban English thing I 
can’t seem to shift).
What do you enjoy most about your work?
I really enjoy networking and meeting 
new people. I love that my job involves 
helping people to not just eat well, but it 
sparks new friendships and hopefully stops 
people feeling lonely. We have pairings that 
have been going on for years, which is a 
testament to the value of the service.
Tell us something interesting  
about yourself?
I’ve recently started wild swimming in 
Perthshire, I wish I had started sooner as it is 
a magical experience. I find it resets me, the 
water can give you a little jolt that gets you 
back in the moment. I’m not from Scotland 
and have been here 12 years. I’ve lived in a 
few different countries, but this is probably 
the most beautiful.
What are you looking to achieve at  
Meal Makers?
Connect people who are isolated so they 
have some company, a decent meal and 
realise they are valued members of our 
community.
If you want Gisele to speak to your group/
team contact her at gisele@mealmakers.
org.uk or call 07719 565635

30,000 meals shared
This year we’re celebrating an amazing 
milestone of sharing over 30,000 
home cooked meals with older people. 
Operating in over 20 local authorities 
throughout Scotland our team of 
amazing and talented volunteer Cooks 
have made and delivered meals to 
people in their community. Although a 
nutritious home cooked meal is a part 
of our service so too is the social side 
of Meal Makers. Food brings people 
together and 30,000 meals later we’ve 
helped facilitate hundreds of friendships 
between our Cooks and Diners.

www.thefoodtrain.co.ukKeep up to date with us on social media
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Eat Well 
Age Well

Covid-19  
Emergency Fund
The COVID-19 pandemic 
has put the spotlight on 
major issues affecting 
older people such as 
loneliness, isolation, and food security, and 
what has been abundantly clear during this 
crisis is that we all need food.
To help support communities across 
Scotland, we opened the Small Ideas Big 
Impact COVID-19 Emergency Fund for 
projects that would keep older people safe, 
connected and nourished.
In total we funded 10 projects which included 
meals on wheels projects, food parcels 
and telephone befriending. One of the 
organisations we supported was the Multiple 
Sclerosis Centre, Mid Argyll who set up the 
‘Friday Take Away’ where nutritious food was 
delivered to local older people which was 
often considered a lifeline during lockdown:

UK Malnutrition Awareness Week
UK Malnutrition Awareness Week took place between 5th – 12th October. 
This year we launched our Time For Change campaign #TimeForChangeScot.
2020 has proved more than ever that urgent action is needed to create better food systems 
for older people in Scotland. The Covid-19 pandemic has thrown into the spotlight the 
challenges and barriers older people face on daily basis to access food and eat well, and this 
needs to change.
Not being able to get to the shops, loss of regular support and loss of social interaction 
through shielding, are some of the factors that have made older people more vulnerable 
to the risks of malnutrition. With 1 in 10 older people in Scotland already at risk or suffering 
from malnutrition, we need to build back better.
Throughout the week we hosted online events, encouraged support on social media and 
launched the final findings from our research study in partnership with the University of 
Glasgow with the hope of influencing policies that will make a real difference for older people.

W: eatwellagewell.org.uk 
T: 0131 447 8151
E: hello@eatwellagewell.org.uk 
Tackling Malnutrition in Older people Living  
at Home in Scotland

www.thefoodtrain.co.ukKeep up to date with us on social media

“I cannot thank you enough for  
visiting me to deliver my goody bags 

and it was lovely to have seen a friendly 
caring face & someone thinking and 

caring about me at my time of need.”

“ “

NEW 
Store Cupboard Recipe Book
There are many times where you may be 
unable to get to the shops as regularly 
as you would like. During these times it’s 
helpful to have simple recipes that can 
be made using common store cupboard 
items that you often already have or can 
be easily obtained and stored for when 
you need it.

That’s why we’ve created our new Easy 
Store Cupboard Recipe Book. Developed 
by our Project Dietitian, all recipes 
are designed to make one portion, 
however they’re also easy to scale up 
by multiplying the ingredients. Recipes 
include Creamy Tomato Soup, Beef Hot 
Pot, Tuna Cakes, plus 
much more!

If you would like 
a free copy of the 
recipe book then 
please contact Eat 
Well Age Well on 
0131 447 8151 or email 
hello@eatwellagewell.
org.uk
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Connects

Connects
Connects is the latest arm of Food Train.  
The first service launched by Connects on 
1st June 2020 was ‘Shopping Friends’. This is 
a one to one shopping service which will enable 
us to reach more older people in need of our 
service all over Scotland. In areas where we don’t 
currently have a branch we can match a member 
with a volunteer shopper in their local area who 
will collect their shopping list, discuss which shop 
they would like their shopping from and agree a 
time and day for delivery, the volunteers can also 
put the shopping away if required.  

Connects currently has Shopping Friend  
matches in many parts of Scotland and we 
continue to grow and spread the word about 
this valuable service to ensure that older people 
needing support with their grocery shopping  
are being reached.   

Phone Friends
Connects also launched ‘Phone Friends’ 
on 1st October 2020 where volunteer  
are making regular calls to any of our 
Food Train members who would like to 
sign up for this service. During the height 
of the pandemic we offered a ‘check-in call’ 
service and from this we realised how valuable a 
regular, friendly chat is for many of our members.  
‘Phone Friends’ has since been developed and 
Food Train members from all over Scotland who 
would like a regular, supportive, listening ear can 
sign up for this service.

Contacts Team 
Our Connects team now has three 
members of staff , Morna who is 
our Service Manager, Yvonne is our 
Shopping Friends Co-ordinator and Debs 
is our Phone Friends Co-ordinator.    
They can be contacted on  
connects@foodtrainconnects.org.uk  
or 0800 304 7924 
Give them a call if you want to find out more, 
sign up for the services or volunteer your time.

W: eatwellagewell.org.uk 
T: 0131 447 8151
E: hello@eatwellagewell.org.uk 
Tackling Malnutrition in Older people Living  
at Home in Scotland

W: foodtrainconnects.org.uk 
T: 0800 304 7924
E: connects@foodtrainconnects.org.uk 
For older people needing some shopping  
help and friendship, we can arrange a connection  
with a local volunteer.

www.thefoodtrain.co.ukKeep up to date with us on social media
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Electricity 24 Hours a Day, Every Day
At SP Energy Networks it’s our job to make 
sure that people living in Central and 
Southern Scotland have electricity 24 hours a 
day, every day of the year, regardless of who 
your energy supplier is. When you don’t have 
electricity, our teams of dedicated engineers 
will ensure that power is restored to you 
as quickly as possible, even in the worst of 
weather conditions. 
Vulnerable Customers are our Priority
We recognise that some of you may need 
a little extra help or reassurance during a 
power cut. With that in mind, it is important 
that we know who you are, where you are 
and what extra help you may need. To do 
this, we hold a Priority Services Register – this 
allows us to contact you during a power cut 
and make sure you have the help you need. 

Priority Services Register Customers
We also understand that our Priority Services 
Register Customers may also benefit from 
other services that we can organise for you 
through our range of carefully selected 
partners. All of these services are provided 
free of charge and may help you save 
money, feel safer and warmer in your home 
or help you deal with things just a little bit 
easier by letting you know you are not alone.  

Experts
Our selected partners are all experts at 
providing these services and we know that 
they will help you through the process 
every step of the way, so you don’t have to 
worry. They understand that forms can be 
confusing and accessing the internet tricky if 
you don’t know how. 

If we link you with any other service, we will 
also check afterwards that you are happy with 
the outcome. We have your interests at the 
heart of everything we do. If you would like 
to register with the Priority Service Register, 
check if you are already registered, or access 
any of our additional services, please call us 
on 0330 1010 167 (Monday to Friday 8.30am 
to 4.30pm). We are always happy to help. 
Alternatively, please speak to your trusted 
local Food Train staff who will be pleased to 
help you complete a registration form. 

Meet the SP Energy Networks Team:

T:  0330 1010 154 
(Monday to Friday 8.30am to 4.30pm) 

Electricity 24 Hours a Day, Every Day

www.thefoodtrain.co.ukKeep up to date with us on social media

At Food Train, we rely on strong organisational partnerships to link our members  
with the widest range of support possible to help make later life the best it can be.  
Our newsletter is a great way to shine a light on some of our supportive organisational 
partners. Here, we give the stage to SP Energy Networks (SPEN) to tell you all about 
their Priority Services Register and the benefits of signing up to their free service.

Jennifer RobbGerry GilmurrayCarol Lane

Shirley ShanksMelissa DobbieJoy Gibson
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T:  0330 1010 154 
(Monday to Friday 8.30am to 4.30pm) 

Electricity 24 Hours a Day, Every Day

T:  0330 1010 154 
(Monday to Friday 8.30am to 4.30pm) 

Electricity 24 Hours a Day, Every Day

SP Energy Networks do not just support Food Train’s work via the 
additional support services they can provide for our customers…
In 2019, we were absolutely delighted to be awarded over £450,000 by SP Energy 
Networks’ Green Economy Fund to transform the way we deliver our services and 
expand our primary shopping service to more older people in new areas of the country.

This autumn sees our Green Economy Fund project drawing to a close. We are over 
the moon with the transformation SP Energy Networks’ support has brought to our 
organisation and the communities in which we operate.

www.thefoodtrain.co.ukKeep up to date with us on social media

The new electric vans, the additional staff members and the financial savings in fuel 
spend and vehicle maintenance achieved through our GEF project has most definitely 
helped the organisation to do a bit more during the pandemic. The move to electric, 

although challenging at times, has definitely been a positive move for the organisation 
and one we encourage other organisations to take.

Thank you SP Energy Networks!

Our impact
Food Train still has a way to go in  
achieving our ‘green dream’ of all 
branches operating with electric vehicles, 
but we are off to a great start and look 
forward to the rest of the journey.

In the first months of operating our electric 
vehicles, we are pleased to have already
• Saved over 4 tonnes of CO2, and
•  Saved over £2000 in fuel bills,  

allowing Food Train funds to  
benefit communities further.

What we have achieved?
•  9 old, polluting, diesel vans replaced 

with 9 new, clean, 100% electric vans in 
our Stirling, Renfrewshire and Dumfries 
branches

•  Installed 7 vehicle electric charging points  
at our Stirling and Renfrewshire branches

•  Two new staff members employed in 
Stirling and Renfrewshire

•  Food Train services expanded to older 
people in East Renfrewshire and 
Clackmannanshire.

Answers to puzzle from back page:    1. Grace Kelly   2. John Wayne   3. Rita Hayworth   4. Laurence Olivier    
5. Judy Garland   6. Humphrey Bogart   7. Audrey Hepburn   8. Betty Davies   9. Gene Kelly
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WASHINGUPLIQUID
BRUSSELSPROUTS
SUPERMARKETS
GREENBEANS
GROCERYBOX
TOOTHPASTE
GROCERIES

MARMALADE
SHOWERGEL
TINFRUITS
VOLUNTEER
CHECKOUT
SHOPPING
CARROTS

MARMITE
TINFOIL
TISSUES
TROLLEY
APPLES
BANANA
BASKET

CHEESE
SALMON
BREAD
PIZZA
FISH

MILK
SOAP
VANS
JAM

Shopping with Food Train 
Fit all the listed words below into the grid.

Movie Stars Back in the Day 
Unscramble the words to 
reveal who they are.

1.  klygcaleer ....................................................................................................................

2.  yajhnwnoe .................................................................................................................

3.  trwhirhaayto ..........................................................................................................

4.  eciroualrielevn ...................................................................................................

5.  juydglraand .............................................................................................................

6.  ograutbpremyhh ...........................................................................................

7.  uyradernhupbe ................................................................................................

8.  aivtsybdte ...................................................................................................................

9.  lgylkneee......................................................................................................................

Answers 
on page 15


